
Greetings to our patients, 
 
With the pandemic of the COVID-19 virus, we want to inform you of our current 
office situation. First of all, your health and well-being are always of the upmost 
importance to us. Thus, at this time we have discontinued our routine dental care 
including cleanings, exams, and elective procedures, limiting our patient care to 
only emergency treatment as of last Monday, March 12. Dr. Radwanski will 
continue to be available in the office Monday-Thursday, along with two additional 
staff members. He is always available to field calls after hours, and on weekends. 
Our office protocol for seeing emergencies was implemented on Monday, March 
16, to include the following: 
 
Only one patient in the office at any time. 
 
All patients are directed to our sink located closest to our dental chair to wash 
their hands before and after their treatment, along with an oral pre-rinse. 
 
All treatment is conducted in one operatory only where strict and consistent 
disinfection takes place with every surface thoroughly wiped down and allowed 
to dry completely. We did this several times last week, and it is about a 20-25-
minute process, so there is at least a minimum of 30 minutes between 
emergency patients. 
 
Full Personal Protective Equipment (PPE) is used by both doctor and assistant 
( see photo of Dr. Radwanski and assistant Mindy) including, surgical caps, two 
surgical masks, disposable surgical gowns, face shields, and gloves and always 
using the high speed suction involving any intraoral procedure. 
 
Our goal is to have our dental operatory as close to an operating room germ free 
environment as possible. Every doorknob or countertop that is touched will be 
wiped down with a strong disinfectant anytime they are touched by the patient. 
We asked that if you are being accompanied to your appointment by a family 
member or friend, when possible, that they wait in their car or truck or outdoors 
until the appointment has been completed. If an employee or an employee’s 
family member exhibits symptoms, they are required to stay home and will 
continue to receive compensation so that they do not affect their coworker and 
most importantly you, the patient. 



 
Based on recommendations by the CDC and the health department we ask that 
you and your family be cautious and not come into the office if you have a 
fever, cough, or flu like symptoms. If you or anyone you have been around have 
these symptoms, please let us know and we will schedule you at a later date. 
 
Please know during this time, we are always here to help with any emergency 
dental care. We all hope and pray that this pandemic virus passes sooner than 
later, and we are all stronger through our sacrifices and efforts in combating this 
almost unbelievable worldwide epidemic. 
 
Finally, you will be happy to know that all office staff members will continue to be 
compensated and employed during and post the COVID-19. 
 
Yours truly, 
 
Dr. Wayne Radwanski, Ramona, Sarah, Mindy, Harley, Jules, and Carolyn  
 
 
 
 
 


